
If you are a UO employee or a student of any of UO faculty and you have a positive COVID-

19 test or if you have been required to go into the quarantine, you are obliged to immediately 

report the following personal data to the University of Ostrava: 

 

Name: 

Surname: 

Workplace or faculty (preferably even your employee or student’s number): 

Date of the positive test for COVID-19: 

Duration of the ordered quarantine (from – to):  

 

to this e-mail address: covid19@helpdesk.osu.cz  

 

Do not send these reports to any other e-mail address than the helpdesk queue mentioned 

above. 

The application for reporting in the UO Portal is being worked on. 

 

 

 

------------------------------------------------------------------- 

Legal basis for data reporting: To report the above mentioned facts together with your 

personal data is your obligation imposed by the Rector’s provision no. 111/2020 called “On 

measures related to the risk of COVID-19 infection”. 

Information about the personal data protection: By sending the e-mail to 

covid19@helpdesk.osu.cz you pass on your personal data to the UO (name; surname; 

workplace or faculty; information about your state of health). Your personal data are sent 

only to three employees of the UO (one from the Personnel Department, one from the 

Department of Study and Lifelong Learning and one from the Study Department of the 

particular faculty). Your personal data are used for tracking and reducing the spread of the 

COVID-19 infection at the UO and will be kept only for the necessary period of time needed 

to achieve this objective. The UO can pass on your personal data only to the competent 

public authorities of the Czech Republic (for example the Institute of Public Health and the 

Ministry of Health) and only if imposed by a generally binding legal regulation (law, 

government’s regulation, extraordinary government’s measure, decree). 

------------------------------------------------------------------- 
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