SOUHRN

Primarnim cilem prezentované monografie byl pokus o integraci védecky relevantnich
teoretickych informaci, jichz bylo v poslednich tficeti letech ve vyspélych zapadnich zemich
v oblasti prosocidlniho chovani a empatie dosazeno, a z ni vyplyvajici zprava o empirickém
vyzkumu téchto fenoménii u vysokoskolskych a stiedoSkolskych studentek pomahajicich
obort, ktery byl realizovan v domacich podminkach.

Sekundarnim cilem monografie byla snaha autora zprosttedkovat odborné vetejnosti
aktualni poznatky o prosocidlnim chovani a empatii, kterych je v ¢eské psychologické lite-
ratuie ve srovnani s bibliografii zahrani¢ni provenience zatim jen poskrovnu, a tim alespon
z€asti podnitit Sirsi teoreticky a vyzkumny zajem o tuto spole¢ensky vyznamnou tematiku.

V souvislosti s vySe uvedenymi cili je zapotiebi upozornit, Ze tematika prosocialniho
chovani a empatie je v soucasné psychologii, na rozdil od mnoha jinych tradi¢né studova-
nych témat, bohuzel stale jesté terminologicky, teoreticky 1 metodologicky siln¢ rozriiznéna,
takze jeji teoretické aspekty 1 dosazené vyzkumné vysledky, které se k ni vztahuji, jsou po-
mérné nejednotné a misty rozporné. Nékteré informace, tykajici se prosocidlniho chovani a
empatie, tak pfipominaji spiSe nez konzistentni systém jakousi pestrou a fragmentarni mo-
zaiku hypotéz, faktii, modeli ¢i pfistupti. Tento sou€asny stav poznani se urcitym zplisobem
promitl 1 do zplisobu zpracovani této monografie.

Vznik monografie byl podpofen projektem specifického vysokosSkolského vyzkumu
Ostravské univerzity v Ostravé s nazvem ,,Osobnostni aspekty prosocidlniho chovani u ado-
lescent®, ktery probihal v roce 2010. Tento projekt soucasné navézal na nékteré dosud ne-
publikované vysledky, jichz bylo dosaZzeno na Filozofické fakulté¢ Ostravské univerzity
v letech 2006 — 2008 v ramci vyzkumného projektu GA CR ¢&. 406/06/0861 s nazvem ,,Pro-
socialni chovani se zfetelem k altruismu, afiliaci a empatii®.

Teoretické pasaZze monografie se vztahuji k psychologické problematice prosocialniho
chovani a empatie. Jsou v nich uvedena zdkladni teoretickd vychodiska pro realizaci nasled-
né¢ho vyzkumu, kterd jsou integrovana do konceptualniho systému, jenz zahrnuje relevantni
poznatky tykajici se prosocidlniho chovani a empatie, ale i dal$i vyzkumna vychodiska,
k nimz patfi zejména tematika genderu a pétifaktorového modelu osobnosti.

Prvni kapitola je vénovana psychologické problematice prosocidlniho chovani. Zaha-
juje ji ptehled vybranych a chronologicky fazenych ivah o prosocidlnim chovani, tak, jak se
objevovaly v nabozenstvi, v d¢jinach filozofie i v ramci prvnich psychologickych poznatki.
V této kapitole je objasnéno zakladni pojeti prosocialniho chovani v soucasné psychologii a
vymezena odliSnost tohoto konceptu od pojmi poméhani a altruistického chovani. Soucasti
této kapitoly je pfehled a explikace nejvyznamnéjSich soucasnych teorii, koncepci a modelt
prosocialniho chovani. Kapitola reflektuje fylogenetické, ontogenetické a osobnostni aspekty
prosocialniho chovéni a je ukoncena psychologickou charakteristikou specifického druhu
prosocialniho chovani, které reprezentuje dobrovolnictvi.

Druhd kapitola se podrobné zabyvéa problematikou empatie. Po popisu historické¢ho
vyvoje pojmu empatie jsou nasledné prezentovany jeji nejvyznamnéjs$i emocionalni, kogni-
tivni, emocionalné¢ kognitivni, multifizové a multidimenzionalni koncepce. V kapitole je
akcentovan organiza¢ni model empatie M. H. Davise a jeho dispozi¢ni pojeti empatie. Tato
se zvlastnim zietelem k vyvojové teorii empatie M. L. Hoffmana. Popisuje také nejvyznam-
néjsi emociondlni, kognitivni a socialni disledky empatie. V zavéru kapitoly je uveden popis
nejcastéjSich zpisobli méteni empatie a diskutovany moznosti jejiho tréninku a rozvoje.

Ve treti kapitole je podan popis vyzkumného projektu A, ktery se zabyva osobnostnimi
dimenzemi, prosocidlnimi tendencemi a empatickymi dispozicemi u podsouboru vysoko-



Skolskych studentek pomahajicich oborti v komparaci s podsouborem vysokoskolskych stu-
dentek ekonomickych obord. Tato kapitola obsahuje také popis projektu B, v némz byly
osobnostni dimenze, prosocidlni tendence a empatické dispozice zkoumany u podsouboru
sttedoSkolskych studentek pomdhajicich obori, ktery byl srovndvan s podsouborem stfedo-
Skolskych studentek ekonomickych obort. V této kapitole jsou v ramci obou projekti formu-
lovany vyzkumné cile, prezentovany pouzité vyzkumné metody a charakterizovany vy-
zkumné soubory. Kapitola zahrnuje také popis statistické analyzy vysledki obou projekta,
jejich diskusi a interpretaci. V zavéru kapitoly je uvedena rekapitulace nejvyznamnéjSich
vyzkumnych zavéri, které vyplyvaji z obou realizovanych projektii. V obou projektech bylo
shodné zjisténo, ze vysokoskolské i stfedoskolské studentky pomahajicich oborti je mozné
ve velké mite ptifadit k osobnostem s prosocialnim sebepojetim.

Monografie je doplnéna standardnimi formalnimi nalezitostmi, které tvofi soupis pou-
zitych bibliografickych pramenti, pfiloha s vybranymi vysledky statistické analyzy dat,
vécny a jmenny rejstiik a souhrn v ¢eském a anglickém jazyce.

PtedloZend publikace piedstavuje jeden z prvnich domécich pokusii o teoretickou inte-
graci a empiricky vyzkum problematiky prosocidlniho chovani a empatie, ktery vyuziva dis-
pozi¢niho pfistupu k témto fenoméniim. Svou povahou tvoii monografie heuristicky ote-
vieny informacni systém, ktery vyzaduje dalsi teoretické doplnéni a zpiesnéni, stejné jako
dalsi obohaceni o nové vyzkumné vysledky. Piesto je mozné jiz nyni fadu teoretickych po-
znatkll a vyzkumnych zjiSténi aplikovat do praxe, a to pfedev§im do oblasti vzdélavacich
vysokoskolskych a sttedoSkolskych programi pomahajicich oborii s cilem zlepSit jejich ob-
sahovou kvalitu. Vysledky obsaZené v této monografii mohou také poslouzit k propagaci
vyznamu dosud spoleCensky relativné malo docenénych, avSak mimotadné dilezitych dob-
rovolnickych ¢innosti, které patii k nejuslechtilej$im lidskym aktivitdm.



SUMMARY

The primary purposes of the monograph were to attempt an integration of scientifically
relevant theoretical information acquired in the field of prosocial behaviour and empathy in
developed countries during the last thirty years and to offer an inferential report on empirical
research of these phenomena on high school and university female students (further
mentioned just as students) in the helping professions, which was undertaken in domestic
conditions.

The secondary goal was to provide the professional community with current
observations on prosocial behaviour and empathy, whose occurence in Czech psychological
literature has been so far rather modest compared to foreign bibliography, and thereby at
least partially stimulate a broader theoretical and empirical concern over this socially
significant subject.

In connection with above-mentioned goals it is necessary to point out that the field of
prosocial behaviour and empathy — in contrast to various other traditionally studied subjects
within contemporary psychology — is regrettably still strongly terminologically, theoretically
and methodologically diversed. As a result, both its theoretical aspects and related empirical
outcomes are rather disunited and, at times, discordant. Some information concerning
prosocial behavior and empathy therefore remind of a varied and fragmentary mosaic of
hypotheses, facts, models and approaches, rather than of a consistent unit. This state of
knowledge was in a way also reflected in a manner this monograph was elaborated in.

The preparation of the monograph was supported by a university research project
conducted by the University of Ostrava in 2010 under the name, “Personality Aspects of
Prosocial Behaviour in Adolescents”. This project continued in some of the still unpublished
outcomes achieved within the GA CR research project no. 406/06/0861 entitled, “Prosocial
Behaviour and its Bounds to Altruism, Affiliation and Empathy” of Faculty of Arts,
University of Ostrava, between years 2006-2008.

Theoretical passages of the monograph refer to the psychological content of prosocial
behaviour and empathy. They present fundamental theoretical bases for a realization of the
subsequent research. These bases are integrated into a conceptual system involving relevant
findings concerning prosocial behaviour and empathy, in addition to another research base
including the issues of gender and five factor model of personality.

The first chapter is devoted to the psychological content of prosocial behaviour. It
opens with a summary of selected reflections on prosocial behaviour, arranged
chronologically as they occured in religion, history of philosophy and within the frame of
the first psychological findings. The chapter explains the basic concept of prosocial
behaviour in contemporary psychology and draws the line between this concept and the
constructs of helping and altruistic behaviour. This chapter features summarization and
explication of the most significant contemporary theories, conceptions and models of
prosocial behaviour. The chapter reflects phylogenetic, ontogenetic and personality aspects
of prosocial behaviour and concludes with psychological characteristics of a particular kind
of prosocial behaviour — volunteering.

The second chapter deals closely with the issue of empathy. A description of the
historic evolution of the term is followed by an introduction to its most significant
emotional, cognitive, emotionally congitive, multiphasic and multidimensional conceptions.
This chapter accents the organizational model of empathy by M. H. Davis along with his
dispositional approach to empathy. Further, it acquaints the most important phylogenetic and
ontogenetic aspects of empathy with particular reference to the developmental theory of
empathy by M. L. Hoffman. In addition, it describes the most significant emotional,



cognitive and social effects of empathy. The chapter closes with descriptions of the most
frequent methods of empathy measurement and a discussion on the possibilities of its
training and development.

The third chapter delivers a description of research project A contrasting personality
dimensions, prosocial tendencies and empathic dispositions between a subsample of
university students in the helping professions and a subsample in the economic professions.
This chapter also includes a description of research project B in which personality
dimensions, prosocial tendencies and empathic dispositions were examined within a
subsample of high school students in the helping professions in contrast to ones in the
economic professions. Both projects define research goals, present applied research methods
and distinguish the research samples. The chapter further offers a description of a statistic
analysis applied on outcomes of both of the projects, their discussion and interpretation.
Lastly, a recapitulation of the most significant research conclusions resulting from both
projects is pointed out. It was congruently found that both university and high school
students in the helping professions could be classified as individuals with a prosocial self-
concept.

The monograph is complemented with standard formal proprieties such as a list of
resources, an enclosure with selected statistic data analysis outcomes, subject and name
indexes and a summary in Czech and English.

This publication represents one of the first domestic attempts at a theoretical
integration and an empirical research concerning the issue of prosocial behaviour and
empathy using a dispositional approach to these phenomena. It creates a heuristically open
information system which requires further theoretical complementation and specification, as
well as further enrichment with new research outcomes. Nevertheless, a number of
theoretical observations and research findings can be applied in practise even now,
especially in the field of educational university and high school programs in the helping
professions, with the aim to improve their content quality. The conclusions suggested in this
monograph may also be instrumental in promoting the importance of thus far socially
undervalued yet important volunteering activities, which belong to the most noble human
activities.
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