
European Research Institute in Social Work (ERIS) 
 

 

 

 

Research / dissertation project 

Name: Lukáš Durda 

e-mail: lukas.durda@centrum.cz 

University of Ostrava 

PhD project        ☒             Master’s project □   

Subject / title of the project 

 

Managerial Competencies in Social Services Management 

 

Scientific importance 

 

There is a small body of empirical research on managerial competencies in social services 

management. There is also scant empirical research comparing management practices by type 

of organization and other characteristics. 

 

Practical relevance 

 

The identification of managerial competencies in social services management could provides 

the manager with informations for his practice and leadership. These informations may 

provide the educator with ideas for course designs.  

 

Main thesis 

 

There are the differences between the importance of individual competencies and the level of 

their development among managers in social service organizations. The importance and the 

development of individual competencies depend on the type of organization.  

 

Research methodology 

 

Quantitative research - questionnaire 

Qualitative research – case study 
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