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eduroam - setting your password

1. Setting your eduroam password

1.1 University of Ostrava Portal
In any web browser (Internet Explorer, Firefox, Chrome etc.) go to https://portal.osu.cz and 
log in to the University of Ostrava Portal with your username and password. The username 
was generated when you enrolled/signed agreement and you have activated your account 
for all IT systems within the OU by resetting your password.

1.2 “My password” section
Click on the My page tab in the blue top bar, then click on Password change in the grey top 
bar (Fig. 1 and 2).
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1.3 Setting your eduroam password
In the bottom half of the 
page you will find the section 
Change password 
eduroam. Enter your current 
Portal password, and then 
enter your eduroam 
password (twice). Your 
eduroam password must be 
different from your Portal 
password. The password for 
eduroam is following the 
current security policy listed 
on the Portal. Save your 
chosen password by clicking 
on the button Save new 
eduroam password (Fig. 
3). Check the message to 
see the operation was 
successful. Otherwise, 
repeat this step. The new 
password is valid 
immediately.

Fig. 3
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